E8357A-01
S ERV I CE N O T E

Supersedes:
NONE

E835xA PNA RF Network Analyzers

Serial Numbers; US00000000 thru US41089999

Failures of the Noise Floor and/or Crosstalk performance tests are often
caused by deterioration of the rubber receiver gaskets. In case of failures,
replace with metal waffle gaskets.

ToBePerformed By: Agilent-Qualified Personnel or Customer
Parts Required:

P/N Description Qty.
N3381-20032 metal waffle gasket 4
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Situation:

When an E875xA PNA failsthe Crosstalk or Noise Floor tests, the failure may be a caused by
deteriorated rubber gaskets on the receivers. If the gaskets are the rubber type, they should be
replaced. Itisdifficult to determine the gasket material type without removing the cover on the
receiver. See page 7-30 in the service manual (E8356-90002) for instructions.

Solution/Action:

If test failures indicate a problem and the old rubber gaskets are in place, then replace all four gaskets.
One on each receiver.

Following the gasket replacement, afull set of performance tests should be performed.



